PHU LUC II

BIEU MAU BAO CAO TINH HINH UNG DUNG CONG NGHE
THONG TIN CUA UY BAN NHAN DAN TINH, THANH PHO
R pon g TRUC THUQC TRUNG UONG'

NG Ban hanh kém theo Thong e s6 06/2013/TT-BTTTT ngay 07/3/2013
cua Bo truong Bo Thong tin va Truyén thong)

MUC 1. THONG TIN CHUNG

1. Nam bao cao: ......

2. Tén tinh, thanh phé truc thudc Trung wong (goi tat 1a tinh, thanh phd): ......
3. bia chi tru s¢ Uy ban nhan dan (UBND) tinh, thanh phé: ......

4. bién thoai: ...... Fax: ......

5. Thu dién tir lién hé: ......

6. Dia chi trang/cong thong tin dién tir (Website/Portal) chinh thirc cia UBND tinh,
thanh pho: ......

7. Tdng sb cac co quan chuy&n mén truc thudc (so, ban, nganh)*: ...
8. Tong sé6 UBND céc quan, huyén va tuong duong: ......

9. Tong sb can b, cong chuc caa tinh, thanh phd (cic co quan chuyén mén va
UBND cép quan, huyén va tuong duong)®: ......

Trong do:

9.1. Tong sb can b, cdng chirc cua cac co quan chuy&n mdn truc thudc: . ...

9.2. Tong sé can b, cong chirc cia UBND cac quan, huyén va tuong duong; ...
MUC 2. THONG TIN LIEN HE

1. Ho va tén nguoi thuc hién bédo cao: ......

2. Co quan cOng tac: ......

3. Chtrc vu: ......

4. Pién thoai cb dinh: ...... Dién thoai di dong: ......

5. Thu dién tur: ......

! Bao céo duge thuc hién trén co s tong hop sb liéu tir cac co quan chuyén mon (s&, ban, nganh) truc thudc va
Uy ban nhan dan cic quan, huyén, thi xa, thanh phé thudc tinh (goi chung 13 UBND céc quan, huyén va tuong duong).
2 Chi bao gdm CAC co quan chuyén mén truc thudc 1a s ban nganh, khdng tinh céc co quan sy nghiép thudc
UBND tinh, thanh phd.

% Téng s6 can bd, cong chirc cua tinh, thanh phd bao gdm sé can bd, cong chirc hanh chinh (khéng bao gdbm
vién chirc, lao dong hop dong) cua tit ca cic co quan chuyén mon tryc thuge va UBND c4c quan, huyén va
tuong duong.
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MUC 3. HA TANG KY THUAT CONG NGHE THONG TIN
1. Tong sb can bo, cong chirc dugc trang bi may tinh*: ......
Trong do:

1.1. Tong sb can bd, cong chirc tai cac co quan chuyén mén tryc thudc duge
trang bi may tinh: ......

1.2. Toéng s6 can bo, cong chirc tai UBND cac quan, huyén va twong duong
duoc trang bi may tinh: ......

2. Tong sb may tinh c6 két ndi Internet bang thong rong (xDSL): ......
Trong do:

2.1. Tai cac co quan chuyén mén truc thudc: ......

2.2. Tai UBND céac quéan, huyén va tuong duong: ......

3. Tong s6 may tinh khong két ndi Internet vi ly do an ninh: .....

3.1. Tai céc co quan chuyén mon truc thude: ......

3.2. Tai UBND cé&c quan, huyén va tuong duong: ......

4. Tong sb co quan c6 mang cuc bd (LAN) trén toan tinh, thanh pho: ......
Trong do:

4.1.S6 co quan chuyén moén truc thudoc c6é mang LAN: ......

4.2. S6 UBND quan, huyén va twong duong c6 mang LAN: ......

5. Mang dién rong (WAN) két ndi cac co quan

Trong do:

5.1. Sb co quan chuy&n mdn truc thudc duogc két ndi véi WAN: ...

5.2. S6 UBND quan, huyén va twong duong duoc két ndi véi WAN: ......

6. Két ndi voi mang truyén s6 li€u chuyén dung cua cic co quan Pang va
Nha nuéce

6.1. S6 co quan chuyén mdn truc thudc da két ndi va sir dung: ......

6.2. S6 UBND quan, huyén va tuong duong d3 két ndi va st dung: ......
7. Tong s6 may chu trén toan tinh, thanh pho: ......

Trong do:

7.1. Tai c&c co quan chuyén mon truc thudc: ......

7.2. Tai UBND céc quén, huy¢n va twong duong: ......

* Bao gdm s6 can bg, cong chirc hanh chinh cua tt ca cac co quan chuyén mon (so, ban, nganh) va cia UBND
C4cC quan, huyén va twong duong dugc trang bi may tinh bao gom ca may tinh dé ban va may tinh xach tay.
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8. Hé théng bao dam an toan, an ninh thdng tin (tru s6 UBND tinh, thanh phd,
cac co quan chuyén mon truc thuoc va UBND cac quan, huyén va twong duong)

8.1. Téng sb mang LAN duoc bao vé bot hé théng tuong lura, hé thé)ng phat hién
va phong, chong truy cap trai phép: ......

8.2. Hé théng thu dién tir dugc trang bi phﬁn mém quét virus, loc thu rac:
acCo O Khong
8.3. Tong s6 may tinh duoc trang bi phan mém diét virus c6 ban quyén: ......
Trong do:
a) Tai cac co quan chuyén moén tryc thudc: ......
b) Tai UBND cac quén, huyén va tuong duong: ......

8.4. Tong sb6 mang LAN di c6 hé thdng an toan dir lidu (tu/bang dia/ SAN/
NAS): ......

8.5. Hé thong an toan bao chay, no tai phong may chu:

acé 0 Khéng
8.6. Hé thong an toan chdng sét tai phong may chu:
acé 0 Khéng

MUC 4. UNG DUNG CONG NGHE THONG TIN TRONG HOAT PONG
CUA CO QUAN NHA NUGC

1. Cac tng dung da trién khai
1.1. Quan 1y vin ban va diéu hanh trén méi trudng mang
a) Cach thuc trién khai

O Péng bo trén toan dia phuong (mua tip trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......
- Tén nha cung cap (néu co): ......
O Riéng 1¢ theo timg co quan (C4C co quan ty mua, ty trién khai)
b) Tong s6 co quan duoc trién khai, str dung: ......
- S6 co quan chuyén mon dugc trién khai: ......
Trong d6, s6 co quan thudng xuyén st dung: ......
- S6 UBND quén, huyén va tuong duong duoc trién khai: ......

Trong do, s6 co quan thuong xuyén st dung: ......



¢) Chtc ning cua hé thong

0 Hé thong c6 kha nang két ndi, dong bo xir Iy gitta UBND tinh, thanh phd
V01 cac co quan trén toan dia phuong

O Quan Iy van ban di/dén trong ndi bd co quan
O Quan Iy van ban di/dén véi cac co quan bén ngoai
U Tac vu khac (néu ro): ......
1.2. Ung dung chit ky s6
1.2.1. Trong viéc gtri/nhan van ban dién tir va trong thu dién tir
a) Téng s6 co quan dugc trién khai, st dung: ......
- S6 co quan chuyén mén duoc trién khai: ......
Trong d6, s6 co quan thudng xuyén st dung: ......
- S6 UBND quén, huyén va twong duong dugc trién khai: ......
Trong d6, s6 co quan thuong xuyén st dung: ......
b) Céch thirc trién khai:

O Poéng bo trén toan dia phuong (mua tap trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

O Riéng 1¢ theo timg co quan (C4C co quan ty mua, ty trién khai)

c¢) Tén van ban hodc dudng lién két t&i vin ban trén Website/Portal cta
co quan quy dinh vé viéc st dung chit ky so: ......

d) Tén nha cung cip (néu co): ......
1.2.2. Cac ung dung khac cta co quan (néu tén ing dung): ......
1.3. Quan ly nhan su

a) Tong sb co quan dugc trién khai, str dung: ......

- S6 co quan chuyén mén duoc trién khai: ......

Trong d6, s6 co quan thuong xuyén st dung: ......

- S6 UBND quén, huyén va tuong duong duoc trién khai: ......

Trong d6, s6 co quan thuong xuyén st dung: ......

b) Cach thirc trién khai

O Poéng bo trén toan dia phuong (mua tap trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......

- Tén nha cung cap (néu co): ......



- Hé théng c6 kha ning két ndi chia sé, dong bod dir liéu giira céac
coquan: W Céo O Khong

O Riéng 1¢ theo timg co quan (C4C co quan ty mua, ty trién khai)
c) Céc chirc nang/tinh nang chinh: ......
1.4. Quan ly khoa hoc - cong nghé
a) Téng s6 co quan dugc trién khai, st dung: ......
- S6 co quan chuyén mén duoc trién khai: ......
Trong d6, s6 co quan thudng xuyén st dung: ......
- S6 UBND quan, huyén va tuong duong duoc trién khai: ......
Trong d6, s6 co quan thudng xuyén st dung: ......
b) Cach thirc trién khai

0 Poéng bo trén toan dia phuwong (mua tap trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......

- Tén nha cung cap (néu co): ......

- Hé théng c6 kha nang két ndi chia sé, déng bo dir liéu gilra cac
coquan: W Co 0 Khéng

O Riéng 1¢ theo timg co quan (C4C co quan ty mua, ty trién khai)

c) Cac chtrc nang/tinh nang chinh: ......
1.5. Quan 1y ké toan - tai chinh

a) Téng s6 co quan dugc trién khai, st dung: ......

- S6 co quan chuyén mén duoc trién khai: ......

Trong d6, s co quan thudng xuyén st dung: ......

- S6 UBND quén, huyén va tuong duong duoc trién khai: ......

Trong d6, s6 co quan thuong xuyén st dung: ......

b) Cach thirc trién khai

O Poéng bo trén toan dia phuong (mua tap trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......

- Tén nha cung cap (néu co): ......

- Hé thong co6 kha nang két nbi chia sé¢, dong bod dir lidu gilta cac
coquan: W Co O Khong

O Riéng 1¢ theo timg co quan (C4C co quan ty mua, tu trién khai)
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c) Céc chirc nang/tinh nang chinh: ......
1.6. Quan ly tai san
a) Tong sb co quan dugc trién khai, str dung: ......
- S6 co quan chuyén mén dugc trién khai: ......
Trong d0, sb co quan thudng xuyén st dung: ......
- S6 UBND quén, huyén va tuong duong duoc trién khai: ......
Trong @6, s6 co quan thudng xuyén st dung: ......
b) Cach thirc trién khai

O Pong b trén toan dia phuong (mua tap trung va trién khai déng bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......

- Tén nha cung cap (néu co): ......

- Hé théng c6 kha ning két ndi chia sé, dong bo dir lidu gilta cac
coquan: W Co 0 Khéng

O Riéng 1¢ theo timg co quan (C4C co quan ty mua, ty trién khai)

c) Cac chirc nang/tinh nang chinh: ......
1.7. Quan ly thanh tra, khiéu nai, t6 céo

a) Tong sb co quan dugc trién khai, sir dung: ......

- S6 co quan chuyén mon dugc trién khai: ......

Trong d6, s co quan thudng xuyén st dung: ......

- S6 UBND quan, huyén va tuong duong dugc trién khai: ......

Trong d6, s co quan thudng xuyén st dung: ......

b) Cach thirc trién khai

O Péng bo trén toan dia phuong (mua tip trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......

- Tén nha cung cap (néu co): ........

- Hé thong co6 kha nang két nbi chia sé¢, dong bod dir lidu gilta cac
coquan: W Co O Khong

O Riéng 1¢ theo ting co quan (CAC co quan ty mua, ty trién khai)

c) Cac chirc nang/tinh nang chinh: ......
1.8. Thu di¢n tur chinh thirc ctia co quan

a) Tong sb co quan dugc trién khai, sir dung: ......
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- S6 co quan chuyén mén duoc trién khai: ......

Trong d6, sb co quan thudng xuyén st dung: ......

- S6 UBND quan, huyén va twong duong dugc trién khai: ......
Trong d6, sb co quan thudng xuyén st dung: ......

b) Cach thirc trién khai

O Poéng bo trén toan dia phuong (mua tap trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém quan 1y thu dién ta: ......
- Tén nha cung cip phan mém va trién khai cai dat: ......

O Riéng 1¢ theo timg co quan (C4C co quan ty mua, ty trién khai)
c) Céch thiic quan ly van hanh:

O Tu quanly O Thué dich vu (nha cung cép dich vuy: ...... )

d) Ti 1€ can by, cong chirc trén toan dia phuong (UBND tinh, cac co quan
chuyén mon va UBND céc quan, huyén va tuong duong) dugc cap hdp thu dién
tir chinh thic (%): ......

d) Ti 1€ can by, cong chirc trén toan dia phuong thuong xuyén sir dung thu
dién tir trong cong viéc (ki€m tra va sir dung hang ngay) (%): ......

e) Liét ké nhing loai vin ban thuong duoc trao doi qua thu dién tir: ...

g) Ty 18 trao ddi van ban qua thu dién tir giita cac Co quan trong tinh, thanh phd
(%): ......

h) Ty 1¢ trao d6i van ban qua thu dién tir v6i CAC co quan bén ngodi tinh,
thanh pho (%): ......

1.9. Tin hoc hoéa viéc tiép nhan va xu 1y ho so tai bd phan mot cira
a) Cach thuc trién khai

O Poéng bo trén toan dia phuong (mua tap trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......
- Tén nha cung cap (néu co): ......
O Riéng 1¢ theo timg co quan (C4C co quan ty mua, ty trién khai)
b) Tong s6 co quan duoc trién khai, str dung: ......
- S6 co quan chuyén moén dugc trién khai: ......
Trong d6, s co quan thudng xuyén st dung: ......

- S6 UBND quén, huyén va tuong duong duoc trién khai: ......



Trong d6, sb co quan thudng xuyén st dung: ......
¢) Kha nang xt Iy ho so
- Kha ning lién théng cua hé thong:
O Lién thong theo chiéu ngang (giita cac phong ban)
O Lién thong theo chiéu doc (v6i cac co quan cap dudi truc thudc)
- Hé thdng cho phép tra ciru thong tin va trang thai giai quyét hd so:
O Qua hé théng man hinh cam Gng tai try s¢ co quan
U Qua Internet
O Qua tin nhan SMS (dién thoai di dong)
U Qua hinh thire khac (néu ro)
d) Trang thong tin tra ctru hd so mot ctra cip tinh qua mang Internet:
acé U Khéng
Néu ¢6, cho biét dja chi trang thong tin tra ctru hd so mot ctra cap tinh: ......
d) Hi€u qua st dung trong nam
- Tong s6 ho so tiép nhan qua bd phan mot cira trén toan dia phuong; ......

- Tong s ho so duoc giai quyét dung han tai bo phan mot ctra trén toan
dia phuong: ......
1.10. Céc tng dung chuyén nganh khac

Pbi voi mdi tng dung, cho biét:
a) Tén ung dung: ......
b) Tong sé co quan duoc trién khai, str dung: ......
- S6 co quan chuyén mén dugc trién khai: ......
Trong d6, s co quan thudng xuyén st dung: ......
- S6 UBND quan, huyén va tuong duong dugc trién khai: ......
Trong d6, s6 co quan thuong xuyén st dung: ......
¢) Céch thirc trién khai:

O Poéng bo trén toan dia phuong (mua tap trung va trién khai dong bo cho
tat ca cac co quan trong tinh, thanh pho)

- Tén phan mém: ......
- Tén nha cung cap (néu cd): ......
- Hé thong co6 kha nang két nbi chia sé¢, dong bo dit lidu gilta cac
coquan: W Co O Khong
O Riéng 1¢ theo timg co quan(C4C co quan ty mua, tr trién khai)
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d) Cac chtrc nang/tinh nang chinh: ......

1.11. Céc mg dung, phin mém dang sir dung trén Mang truyén s liéu chuyén
dung cua cac co quan Pang, Nha nudc

Dbi v6i mdi tng dung, cho biét:

a) Tén ing dung: ......

b) Cac chirc nang/tinh nang chinh: ......
2. Hé thong hoi nghi truyén hinh
2.1. Tong s6 diém két nbi: ......

2.2. S6 cudc hop qua hé théng hoi nghi truyén hinh trén tong sd cudc hop giita
UBND tinh, thanh pho véi cac so, ban, nganh, UBND cé&c quéan, huyén va tuong
duong duoc thuc hién trong nam: ...... [......

2.3. SO cude hop qua hé thong hoi nghi tl:uyén,hinh gitta UBND tinh, thanh phd
vo1 cac dia phuong/co quan khac trén tong s6 cudc hop dugc thuc hién trong
nam: ...... [......

3. Trao d6i van ban trén moi trudng mang:

3.1. Ti Ié van ban di/dén dugce chuyén hoan toan trén moi truong mang (hoan
toan khong dung van ban gidy) trén tong so van ban di/dén trong noi b UBND
tinh, thanh pho (%): ......

3.2. Ti 1é vin ban di/dén dugce chuyéq hoan toan trén méi trudng mang (hoan
toan khong dung van ban giay) trén tong so van ban di/dén gitra cac co quan
trong tinh, thanh pho (tinh trung binh trén toan dia phuong) (%): ......

3.3. Ti 1& van ban di/dén dugce chuyéq hoan toan trén moi truong mang (hoan
toan khong dung van ban giady) trén tong s6 van ban di/dén gitta UBND tinh,
thanh pho véi co quan bén ngoai dia phuong (%): ......

3.4. Ti 1€ van ban dl/den duoc chuyen song song trén moi truong mang va qua

duong cong vin truc tiép trén tong sb vin ban di/dén trong ndi bo mdi co quan
(tinh trung binh trén toan tinh, thanh phd) (%): ......

3.5. Ti 1€ van ban dl/den duoc chuyen song song trén modi trudng mang va qua
duong cong van truc tiép trén tong sd van ban di/dén voi cic co quan bén ngoai
tinh, thanh phd (tinh trung binh trén toan dia phuong) (%):......

MUC 5. TRANG THONG TIN PIEN TU HOAC CONG THONG TIN
PIEN TU

1. Hé théng hién dang st dung 1a:
U Trang thong tin dién tir (Website) 0 Céng théng tin dién tir (Portal)
- Hé thdng quan tri co so dit liéu dang sir dung cho Website/Portal: ......



Dbi v6i Cong thong tin dién tir:

- Tén giai phap (cong ngh¢) stir dung: ......

- Hé thdng c6 dap tng cac yéu cau co ban vé chic ning, tinh ning k§y thuat

ciia cong thong tin dién tir theo Van ban s6 1654/BTTTT-UDCNTT ngay
27/5/2008 va Van ban so 3386/BTTTT-UDCNTT ngay 23/10/2009 ctua Bo
Thong tin va Truyén thong: QCo O Khong

Néu ¢6, mirc do dap tmg cac chirc nang, tinh nang k¥ thuét ctia Cong (%): ......

2. Thong tin dugc cung cap va cap nhat day du trén Website/Portal®

2.1. Sb lugng tin, bai, vin ban cung cip trén Website/Portal

TT Tiéu chi S6 lwong tin, bai,
van ban da dang
tai trong nam
1 Tin tac, su kién: céac tin, bai vé hoat dong, cac van dé
lién quan thudc pham vi quan 1y nha nudc cua co quan
2 | Théng tin chi dao, diéu hanh
3 Y kién chi dao diéu hanh cua Uy ban nhan dan tinh,
thanh pho
5 Y kién xit 1y, phan hoi dbi véi cac kién nghi, yéu cau
cua to chirc, ca nhan
Thong tin khen thudng, xtr phat ddi véi t6 chirc, doanh
C | nghiép hoat dong trong linh vuc quan 1y nha nudc cua
CO quan
q Lich lam viéc cta Uy ban nhan dan tinh, thanh phd
co quan (dang tai theo tudn lam viéc)
3 Thong tin tuyén truyén, pho bién, hudng dan thyc hién phap luat,
ché d9, chinh sach
3 Tuyén truyén, phd bién, huéng din viéc thuc hién
phap ludt no1 chung
, | Che do, chinh sich doi voi nhimg linh vye thude
pham vi quan 1y nha nudc cua co quan
4 | Chién luoc, dinh hudng, quy hoach, ké hoach phét trién
3 Chién lugc, quy hoacl}, ké hoach phat trién nganh, linh
vuc tai tinh, thanh pho
b Chinh sach wu dii, co hdi du tu, cac dy 4n moi goi

von dau tu

® Chi khai b4o thong tin déi véi Website/Portal chinh thirc ciia Uy ban nhan dan tinh, thanh phé (khong bao gdm
cac Website/Portal cia cac co quan chuyén mon, UBND cac quén, huyén va tuong duong).

10




TT Tiéu chi S6 lwong tin, bai,
van ban da dang
tai trong nam
c Quy hoach xay d,ung, quy hoach d6 thi; quy hoach, ké
hoach sur dung dat
q Quy hoach, ké hoach va hoat dong khai thac tai
nguyén thién nhién
d | Quy hoach thu gom, tai ché, xir 1y chét thai
5 Hé thong vin ban quy pham phap luat chuyén nganh
va van ban quan 1y hanh chinh ¢6 1ién quan
6 | Cong bao dién ti
7 | Muc ldy ¥ kién gop ¥ ctia to chirc, c4 nhan
3 Diang tai danh sach van ban quy pham phap luét, chu
trwong, chinh sach can xin y kién
b | Y kién gop ¥ cua to chirc, ca nhan
8 | Thong tin bao cdo thong ké

2.2. Cung cap cac muc thong tin vé chuong trinh nghién ctru, dé€ tai khoa hoc va
thong tin vé du an, hang muc dau tu, dau thau, mua sam c()ng6

TT Tiéu chi Cé | Khéng
1 | Thong tin vé dy an, hang muc dau tu, dau thau, mua sim cong
Danh sach cac du an dang chuan bi dau tu, cac dy an di 0 0
a .2 ., p ~ \ LA
trién khai, cac du an da hoan tat
M3di du 4n can co cac thong tin gém: tén du an, muc ti€u
b chinh, linh vuc chuyén moén, loai du an, thoi gian thuc 0 0
hién, kinh phi du an, loai hinh tai trg, nha tai trg, tinh
trang du an
Thong tin chuong trinh nghién ctru, dé tai khoa hoc duoc dua 1én
2 2
Website/Portal
3 Danh muc cac chuong trinh, dé tai bao gém: ma sd, tén, 0 0

cap quan 1y, linh vuc, co quan cha tri, thoi gian thyc hién

Két qua cac chuong trinh, dé tai sau khi da duoc hoi dong
b nghiém thu khoa hoc thoéng qua bao gém: bao cao 0 0
téng hop, bao cao két qua trién khai 4p dung cta chuong
trinh, dé tai

*Pé tra 1oi trong céc phﬁn 2.2,2.3,3, d nghi danh dau () hoic (K), néu bo tréng s€ khong duogc tinh.
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2.3. Cép nhat thong tin day du va kip thoi

TT Noi dung cap nhat Cé | Khéng
1 | Bao dam cap nhat thuong xuyén, chinh xac theo quy dinh tai Di,éu 17
Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 cta Chinh phu déi voi
cac muc thong tin:
a | Thong tin gidi thiéu a Q
b | Tin trc su kién Q Q
¢ | Thong tin chi dao, diéu hanh Q Q
d Théng‘ tin lién hé cua can bd, cong chuc cod tham guyén
bao gom: ho tén, chuc vu, co quan céng tac, so dién | U Q
thoai/fax, dia chi thu dién tir chinh thirc
2 | Thong tin tuyén truyén, pho bién, huéng dan thyc hién
phap luat, ché do, chin}} sach: thoi gian cdp nhat khong 0 0
qua 15 ngay lam viéc k€ tir khi van ban phap luét, chinh
sach, ché do duoc ban hanh
3 | Van ban quy pham phap luat chuyén nganh va van ban quan 1y nha nudéc
3 Thoi gian cap nhét khong qua 02 ngay lam viée ké tir ngay 0 0
van ban dugc ban hanh d61 vo1 co quan ban hanh van ban
Thoi gian cdp nhat khong qua 10 ngay 1am vige ké tir ngay
b vén ban duoc ban hanh doi vdi cac co quan thuge pham vi Q Q
diéu chinh cua van ban
4 | Thoi gian cap nhat khéng qua 10 ngay 1am viée dbi véi cac muyc tin
a | Chién lugc, dinh hudng, quy hoach, ké hoach phat trién a a
b | Thong tin vé du 4n, hang muc dau tu, dau thau, mua sim cong | O Q
Pbi véi myc Trao doi - Hoi dap: cham nhit 15 ngay lam
O | A 1 Z e in A N A1 a a
viéc ké tir khi ti€p nhan cau hoéi
Thong tin vé chuong trinh, dé tai kI}oa hoc: thoi gian cap
6 nhat khong qué 20 ngay lam viéc ké tir khi chuong trinh, 0 0
deé tai dugc phé duyét hodc sau khi chuong trinh, dé tai
dugc nghiém thu
Thong tin, bao cao thong ké: thoi gian cdp nhat khong qua 10
7 | ngay lam viéc ke tir khi thong tin thong ké duoc thu truong | U a
co quan quyét dinh cong bo
8 Céc muc thong tin tiéng nudc ngoai: thuong xuyeén ra 0 0
soat, cap nhat kip thoi khi c6 phéat sinh hodc thay doi
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3. Cac chirc niing ho tro trén Website/Portal

TT Tén chirc ning Hoan | Pang | Chuwa
chinh thw co
nghiém
Chirc niing hd trg khai thac thong tin
a | Tiép nhan, phan hoi thong tin tir cac t6 chire, canhan | O a a
Ding cac cau hoi, tra 101 trong myc Trao ddi - Hoi
o R SR S EI g g
dap do1i vé1 nhitng van de€ c6 1ién quan chung
c Céc chic ning hd tro nguoi khuyét tat tiép can a 0 0
thong tin (tdng, gidm cd chir; bd doc bai viét, ...)
q Su dung cong cu da phuong tién (audio, video, 0 0 0
...) dé hd tro trong viée truyén tai thong tin
d Hb trg truy cap tir cac thlg:t bi di dong cam tay 0 0 0
(co giao dién riéng cho thiét bi di dong)
Cung cip cong cu cho phep t6 chure, ca nhan
e | danh gia va xép hang doi V61 mot s6 noi dung | O a a
thong tin ma co quan cung cip
Chtic ning cho phép t6 chirc, ca nhan theo ddi
g fn s 1 A R % a a Q
qué trinh xtr 1y dich vu cong tryc tuyén
Chirc nang ho trg cho tirng muc thong tin
Cho phép tai vé vin ban quy pham phép luat a a a
Cho phép doc dugc cac van ban quy pham phap
b Ae 2 1A . A 1 X Q a a
luat c6 lién quan thong qua lién két
c Cong cu’nm Aklem riéng cho cdc van ban quy 0 0 0
pham phap luat
q Cong cuy tim kiém, tra ctu thuan tién cac dich 0 0 0
vu cong truc tuyén trén Website/Portal
d | Cong cy dém sd lan truy cap
Chuce nang hudng c}‘fm st dung dich vu cong
e | truc tuyén doi véi moi dich vu cong trmirc @6 3 | U Q Q
trg 1én
4. Bao dam an toan thong tin cho Website/Portal
4.1 Chinh sach va bién phap phong, chong
TT Noi dung C6 | Khong
Co ché xéac thuc, cip phép truy cap, mi hoa thong tin, dir
1 |liéu cho viéc truy cip vao céc thong tin, dich vu can phai | 4 Q

dinh danh

13




TT Noi dung Cé | Khéng

Thong bao trén Trang cha cho ngudi s dung biét vé
chinh sach bao dam an toan théng tin ca nhan

Quy trinh cu thé trong viéc thu thap, st dung va chia sé
thong tin ca nhan trén Website

Dinh ky thuc hién sao luu dit liéu (ti thiéu 01 1an/tudn)

(I
(]

Ap dung céc tiéu chuan, quy chuin an toan thong tin

(o2 NI & ) BN I - N OV

Chinh sach, thu tuc, quy trinh giam sat cac khau tao lap,
xur ly va huy bo dir li¢u

7 | Quy trinh luu trit nhat ky (logfile) cua hé thong

o0 O |00 O
o0 O |00 O

8 | Quy trinh quan 1y, kiém tra viéc truy cap hé thong

4.2 Phéat hién va xt 1y su b’
a) Tong sb 1an hé thong bi su co: ......

b) Chi tiét cong tac xir 1y su cd

TT Thoi Phwong Tén cong Thoi gian Nang luc xir ly
diém bi thirc tin Website/Portal cia khic phuc
tin cong cong (bao nhiéu
tinh, | co quan gidy) Tw Nho
thanh pho | chuyén thuce chuyén
mon, hién gia
UBND ngoai
cac
quan,
huyén va
tuwong
duong

" Su ¢b xay ra dbi véi Website/Portal ctia co quan nha nudc lam hé théng gian doan hodc nging hoat dong, c6
kha nang gay mat an toan thong tin cia h¢ thong (khong bao gom cac su co da dugc cac thiét bi firewall/IDS/IPS
phat hién va ngan chan).
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5. Cung cip dich vu cong truc tuyén®

5.1. Tong sb dich vu cong (sb lugng thi tuc hanh chinh cia co quan): ......

5.2. Téng s6 dich vu cong truc tuyén muacdd1,2:......

5.3. Cung cép thong tin vé dich vu cong truc tuyén tir mirc do 3 trd 1én theo biéu miu sau:
DANH SACH CAC DICH VU CONG TRUC TUYEN TU MUC PO 3 TRO LEN

L G111 E: 1 RN

Cung cap tai Ti 1é ho so Sé 1

Nh tinh, thanh pho hay quédn/huyén va Thoi did da dwgc hAO lr((i)'ng
YoM ey dich | Mirc tuwong duwong Dia chi dang tai o1 crem giai quyét 0 sorcuroe
TT | dich vu A . . bat dau £ giai quyét

A vu cong | dich vu O dich vu , truc tuyén P
cong Cap hanh A £ s dung < trwe tuyén

. Tén co quan cung cap trong nam <
chinh trong nim
(%)
1) () @) (4) (©) (6) (7) (8) ) (10)

6. Cac dich vu truc tuyén khac (khong thudc loai dich vu cong truc tuyén):
DANH SACH DICH VU TRUC TUYEN KHAC

CO QUAN: . ciiiintiiiiiinnniieisesaseesssssssesssesssssssssssssscssnnsses

Nhom dich vu . . , " Mire . . ax - A £
TT cong Tén dich vu hanh chinh cong dich vu Dia chi dang tai dich vu Tén co quan cung cap
1) (2) 3) 4) 5) (6)

® Dich vy cong tryc tuyén dugc hiéu theo dinh nghia tai khoan 4 Diéu 3 Nghi dinh s6 43/2011/NP-CP ngay 13/6/2011 clia Chinh phit quy dinh v& viéc cung cap thong tin va
dich vu cong tryc tuyén trén Website/Portal ciia co quan nha nudc. Dich vu cong truc tuyén khai bdo gom cac dich vu cung cap trén Website/Portal cia UBND tinh, thanh
pho, cua cac co quan chuyén mén va UBND cé&c quan, huyén va tuong duong.
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7. Cong tac t6 chirc quan tri Website/Portal

7.1

Tén van ban va duong lién két dang tai van ban vé Quy ché quan 1y, van

hanh va duy tri Website/Portal: ......

7.2,

Ban Bién tap Website/Portal:

a) Tong sb thanh vién ctia Ban Bién tap: ...... (nguoi)

b) S6 thanh vién xt 1y dich vu cong truc tuyén: ...... (nguoi)
¢) S6 thanh vién quan tri k¥ thuat: ...... (nguoi)

d) S6 thanh vién bién tap trang thong tin: ...... (nguoti)

d) S6 cong tac vién thuong xuyén: ...... (nguoi)

e) S6 hiéu vin ban hodc duong lién két dang tai quyét dinh thanh lap: ......

MUC 6. CONG TAC BAO PAM AN TOAN, AN NINH THONG TIN®

TT N§i dung C6 | Khéng | Tilé co quan
nha nwoc thye
hién trén tong
$0 co’ quan nha

nuwoc thude
tinh, thanh pho
Noi quy, quy ché vé viéc bao dam an toan
1 | thong tin ca nhan ap dung cho can bg, cong | U Q
chtrc trong ndi bo co quan
Giai phap bao v¢ ngan chan, va phat hién
2 | som viéc truy cap trai phép vao mang may | J u
tinh hay thiét bi luu trit dir li€u
Cai dat cac img dung bao v¢ nhu hé théng
3 |di¢t virus hay hé thong phong, chong | W Q
truy cap trai phép
Quy dinh vé bao dam an toan, an ninh
4 thong tin cho qua trinh thiét ké, xay dung, | 4 0
van hanh, ning cdp va hay bo cac ha tang
ky thudt
5 Chinh sach phan loai, luu trit, bao v€ cac 0 0
danh muc bi mat nha nudc vé thong tin s6
5 NOi quy bao dam an toan, an ninh thong tin | a
trong co quan
v Can bd phu trach quan ly an toan, an ninh . a
thong tin chuyén trach hoac kiém nhiém
9 86 liéu bao co dugc tong hop tir cac co quan chuyén mén va Uy ban nhan dan cac quan, huyén va twong

duong thudc tinh, thanh phd. Dé nghi danh du () hodc (K1), néu bo trong s& khong duoc tinh.
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TT Noi dung Co6 | Khong | Tilé co quan
nha nuwéc thye
hién trén tong
s0 co' quan nha

nuoc thude
tinh, thanh pho
Quy trinh giam sat, hudng dan va kiém tra
dinh ky viéc thuc hién céc bi¢n phap bao
8 | .. . : N . .| 4 Q
dam an toan, an ninh thong tin cho toan hé
thong
Chinh séach, thu tuc quan 1y viéc di chuyén
9 |céac thiet bi cong nghé thong tin, luu trir | U Q
thong tin thuéc danh muc bi mat nha nudc

10 SEI dlgng cong ngh¢ xac thyc khi truy cép | 4 .

hé thong

11 Gi,éi phap quan ly truy cap may chu, | 4 0

may tram

12 Chinh sach lién quan dén viéc cai dat cac 0 0

phan mém mai 1én may chi va may tram
Giai phap k¥ thuat dé theo ddi tinh trang

13 | lay nhiém va loai bé phan mém doc haira | U Q

khoi hé thong
T6 chie phd bién cac quy dinh cua phap

14 | luat va ndi quy cua co quan v€ an toan, an | U Q

ninh thong tin cho cac can bd, cong chirc

15 Dao_ tao can b_(_) chuyén sau vé an toan, 0 0

an ninh thoéng tin
T6 chiic danh gia an toan, an ninh thong tin

16 | .. . A A A A A s u u

dinh ky cho hé thong cong nghé thong tin
Xay dung ké hoach phan tng véi cac su ¢b

17 N . N a a

an toan, an ninh thong tin

18 Kich ban cu thé trong viéc phdi hop xu ly 0 0

su ¢ an toan, an ninh thdng tin
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MUC 7. CO CHE, CHINH SACH VA CAC QUY DPINH THUC DAY
UNG DUNG CONG NGHE THONG TIN

TT Néi dung vin ban Ngay | Sévaky | Trichyéu Lién két
ban hiéu van (link)
hanh bian

1 |Ké&é hoach ung dung
cong ngh¢ thong tin
(CNTT) cua tinh, thanh
phd giai doan 5 nim

2 | K& hoach chi tiét ung
dung CNTT trong nam

3 | Gén két giita tmg dung cong nghé thong tin véi cai cach hanh chinh
3.1 | Chuong trinh, ké hoach
cai cach hanh chinh co6
bao gém nodi dung ung
dung CNTT

3.2| Thu tuc hanh chinh
dugc chuin hoa theo
tiéu chuan ISO dé tng
dung CNTT

4 | Quy dinh khuyén khich
ung dung CNTT trén
dia ban tinh, thanh ph

5 | Quy dinh vé quy trinh
trao doi, luu trir, xu 1y
van ban di¢n ti trong
ndi bd co quan, CaC co
guan chuyén moén va
UBND céac quan, huyén
va tuong duong

6 | Quy dinh vé quén ly, st
dung hé thong thu dién
tir cua co quan

7 | Quy dinh nhim giam
gidy to, ting cuong chia
s¢ thong tin trong hoat
dong cua co quan
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TT Noi dung vin ban Ngay | Sévaky | Trichyéu Lién két
ban hi¢u van (link)
hanh ban

8 | Quy dinh vé phat trién
nguon nhan lyc cho tng
dung CNTT cua tinh,
thanh pho

9 | Quy dinh vé bao dam an
toan, an ninh thong tin
10 | Quy dinh dé thu hut cac
doanh nghiép tham gia
cac hoat dong thuc day
ung dung CNTT

11 | Quy dinh vé ché do wu
dai doi voi can bd
chuyén trach CNTT

12 | Quy dinh v& cac vén dé
khac lién quan dén tng
dung CNTT

MUC 8. NHAN LUC VA PAU TU CHO UNG DUNG CONG NGHE THONG TIN
1. Tong s6 can bd chuyén trach vé cong nghé théng tin (CNTT): ......

Trong do:

1.1. Sb can bd chuyén trach tai cac co quan chuyén mon: ......

1.2. Sb can bd chuyén trach tai UBND c4c quén, huyén va tuong duong: ......
1.3. S6 co quan chuyén mén c6 can bd chuyén trach CNTT: ...

1.4. S5 UBND céc quén, huyén va tuong duong c0 can bd chuyén trach CNTT: ...

1.5. Trinh d6 chuyén mo6n nghiép vu cua can bd chuyén trach vé CNTT
(van bang trong linh vuc CNTT):

Tiénsy: ...... Thacsy: ......
Pai hoc: ...... Cao dﬁng: ......
Trung cap: ...... Khac: ......

2. Ti 1& can bo, cong chirc thudng xuyén st dung may tinh dé xir 1y cong viéc:
- Tai cac co quan chuyén moén (%): ......

- Tai UBND cac quan huyén va tuong duong (%): ......
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3. T6 chirc dao tao nang cao trinh d6 tin hoc (CNTT) cho can bd trén toan dia
phuong trong nam:

3.1. S6 16p duoc to chuc: ...

3.2. Tong sb can bo duge dao tao clia C4c co quan chuy&n mén: ......

3.3. Té)ng s6 can bo duoc dao tao ciia UBND céc quan, huyén va tuong duong: .......
3.4. No6i dung dao tao: ......

4. Tong chi ngan sach cho timg dung CNTT trong nim (triéu dong)': ......

5. Ti 1é chi cho tmg dung CNTT trén tong ngan sach cua tinh, thanh phd trong
nam (%) : ......

6. Tong chi mua sam phan cimg trong nim (triéu déng): ......
7. Tong chi mua sam/xay duyng phan mém trong nim (triéu dong): ......
8. Tong chi dao tao can bo chuyén trach CNTT trong nim (triéu dong): ......

9. Téng chi dao tao nang cao trinh do tin hoc cho can bd, cong chuc trén toan
dia phuong trong ndm (tri¢u dong): ......

...... ,ngay ....thang .....nam ...... ........, ngay .....thang ......nam ......
Nguwoi khai Thu trweéng co quan
(Ky va ghi ro ho, tén) (Ky tén, dong ddu)

19 Téng chi duoc tinh bao gdm céc co quan chuyén mén va Uy ban nhan din cac quén, huyén thugc tinh, thanh phé.
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