BO THONG TIN VA TRUYEN THONG  CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap — Tu do — Hanh phic

Sé: 12/2010/TT-BTTTT Ha Néi, ngay 18 thang 5 nam 2010

THONG TU
Quy dinh viéc cap nhat thong tin du an dau tw ung dung cong nghe thong
tin st dung nguon von ngan sach nha nwéc vao Co sé dir li€éu quoc gia
ve cac du an ung dung cong nghé thong tin

Can cu Luat Cong nghé thong tin ngay 29 thang 6 nam 2006;

Can cir Nghi dinh sO 64/2007/ND-CP ngay 10 thang 4 nam 2007 cua
Chinh phu vé Ung dung cong nghé thong tin trong hoat dong cua co quan nha
nudc;

Can cir Nghi dinh s 102/2009/ND-CP ngay 6 thang 11 nim 2009 cua
Chinh phu vé€ quan ly dau tu ing dung cong ngh¢ thong tin st dung nguén von
ngan sach nha nudc;

Can ct Nghi dinh s6 187/2007/ND-CP ngay 25 thang 12 nam 2007 cua

Chinh phii quy dinh chirc nang, nhiém vu, quyén han va co céu to chuc ctia Bo
Thong tin va Truyén thong;

Theo dé nghi ctia Cuc truéng Cuc Ung dung cong nghé thong tin,

QUY DINH:

Chuong 1
QUY PINH CHUNG
Piéu 1. Pham vi diéu chinh

Thong tu nay quy dinh viéc cap nhét thong tin du an dau tu tmg dung
cong ngh¢ thong tin sir dung ngudn von ngan sach nha nude vao Co so dit lidu
quoc gia v€ cac du an Umg dung cong ngh¢ thong tin theo quy dinh tai Piéu 54

cua Nghi dinh s6 102/2009/ND-CP ngay 06/1 1/2009 cua Chinh phu vé quan ly
dau tu irng dung cong nghé thong tin str dung nguon von ngan sach nha nudc.

Pi¢u 2. Pdi twong ap dung
Thong tu nay ap dung cho cac ddi tugng:

1. Co quan, t6 churc, don vi 1a chil dau tu cac du an ung dung cong nghé
thong tin theo quy dinh tai Nghi dinh s6 102/2009/ND-CP, sau diy goi tat 1a
Pon vi bao cao.



2. Pon vi chuyén trach vé cong nghé thong tin cia cac B, co quan ngang
B9, co quan thudc Chinh phu, S& Thong tin va Truyén thong cac tinh, thanh pho
truc thuoc Trung vong la dau modi thu thip thong tin tr cac chu dau tu du an
ung dung cong nghé thong tin trong pham vi B9, nganh, dia phuong minh, sau
day goi tat la Pon vi dau moi.

Khuyén khich céc t6 chuc, doanh nghiép dau tu ung dung coéng nghé
thong tin khong thudc doi twgng néu tai khoan 1 Di€u nay tong hop thong tin dy
an dau tu tmg dung cong ngh¢ thong tin theo hudng dan tai Thong tu nay va gui
vé B Thong tin va Truyén thong dé cap nhat vao Co s dit lidu quéc gia vé cac
du an g dung cong ngh¢ thong tin.

Piéu 3. Giai thich thuit ngir

Trong Thong tu ndy, cac tir nglt dudi day duoc hiéu nhu sau:

1. “Du an phﬁn mém ung dung” 1a du an dau tu phat trién méi, mo rong
hodc nang cap phan mém ung dung, co so dir licu.

2. “Dy 4n ha tang k¥ thuat” 1a du 4n dau tu lap dat moi, mé rong hodc
nang cap ha tang k¥ thuat nham dam bdo, phuc vu cho cac phan mém ung dung,
co s¢ dir licu hoat dong.

3. “Dy 4n hdn hop” 12 du 4n dau tu bao gdm ha tang k¥ thuat, tng dung
phan mém, co s& dir lidu.

4. “Co s6 dit liéu qudc gia vé cac du an tng dung cong ngh¢ thong tin” la

tap hop thong tin, dir liu vé san pham cua cac du an dau tu tng dung cong
nghé thong tin, sau day goi tat 1a Co sé dit lidu.

Chuong I1
QUY PINH CU THE
Pi¢u 4. Noi dung thong tin cip nhat

1. Noi dung thong tin vé du 4n du tu Gng dung cong nghé thong tin duoc
cap nhat vao Co s¢ dit liéu dudi hinh thirc bao cao bao gom:

‘ a). Bao ,céo giaiv doan 1‘: DPon vi bao cao thuc hiég béo céo két qua du an
dau tu duogc cap c6 thaim quyén phé duyét theo huong dan tai Phu luc I, Phu luc
IIT va Phu luc V.

b). Bao cdo giai doan 2: Pon vi bao cado thuc hién bao cdo két qua du an
dau tu dugc nghi¢m thu, ban giao bao gobm toan bd thong tin vé san pham cua
du an theo hudng dan tir Phu luc I dén Phu luc X bao gom:

- B4o cdo Thong tin chung (theo Phu luc I);

- B4o c4o Ké hoach dau thau va hop déng (theo Phu luc II);
- B4o c4o Danh sach yéu cau k¥ thuat (theo Phu luc III);

- B4o cdo Noi dung dau tu (theo Phu luc IV);
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- Bao cdo Giai phap ky thuat cong nghé (theo Phu luc V);

- B4o cao Ngudn nhén lyuc (theo Phy luc VI);

- Bao cao Hb so tai liéu k¥ thuat (theo Phu luc VII);

- B4o c4o Chi phi dau tu (theo Phu luc VIII);

- B4o c4o Panh gia hiéu qua dau tu (theo Phy luc IX);

- B4o c4o Kinh nghiém trién khai (theo Phu luc X).

Pdi v6i Phu luce 1, Phu luc III va Phu luc V di co Bép cdo giai doan 1,
Pon vi bao céo chi cap nhat nhitng chi ti€u bdo cdo cé thay doi.

2. Noi dung thong tin cap nhat phai dam bao trung thyc, chinh xac, day
du, phan anh dang tinh hinh thuc t€ cua du an.
Piéu 5. Thoi gian cip nhat

1. B6i véi Bao céo giai doan 1:

a) Pon vi bao cao guri bao cao thong tin du an dau tu tng dung cong nghé

thong tin toi Pon vi dau mdi cham nhat khong qua 01 thang ké tir ngay du 4n
dau tu dugc phé duyét.

b) Sau khi tip hop béo céo thong tin cia cac dy an dau tu ing dung cong
nghé thong tin trong pham vi bd, nganh hoic dia phwong minh, Pon vi dau mbi
cap nhat vao Co s& dir liéu. Thot gian cap nhat dugce tinh tr ngay 30/11 va cham
nhat vao ngay 31/12 cung nam.

2. Béi véi Bao cao giai doan 2:

a) Don vi bao cdo gui bao cao thong tin dy an dau tu ung dung cong nghe
thong tin t61 Don vi ddu moi cham nhat khong qua 03 thang ké tir ngay nghiém
thu, ban giao tong thé dy an.

b) Pon vi dau mbi tap hop bao cdo thong tin cla cac du an dau tu ung
dung cong ngh¢ thong tin trong pham vi by, nganh hodc dia phuong minh va
dinh ky hang nam cap nhat vao Co sé dir li€u, cham nhat vao ngay 31/12.

Piéu 6. Phwong thirc cip nhat

1. Pon vi bao cio gui bao cao thong tin dy 4n dau tu ing dung cong nghé
thong tin t61 Pon vi dau mo1 dudi hinh thirc van ban theo mau quy dinh tai Phy
luc XI.

2. Pon vi dau mdi cap nhat bao cao thong tin cua cac du an dau tu ung
dung cong nghé thong tin vao Co s& dir liéu theo mot trong cac hinh thuc sau:

a) Vin ban gidy: 14p cong van theo miu tai Phy luc XII, kém theo tap hop
bao céo thong tin ctia cac du an dau tu tng dung cong nghé thong tin va gui vé
Bo Thong tin va Truyén thong;

b) Thu dién tir: 14p danh sach du 4n dau tu Umg dung cong ngh¢ thong tin,
kém theo tap hop bao cdo thong tin cta cac du an dau tu va giri vé dia chi thu
dién ti: csdl_dacntt@mic.gov.vn;



mailto:csdl_dacntt@mic.gov.vn

¢) Str dung mot tai khoan da dugc cép phat ctia hé théng Co so dit liéu dé
cap nhat truc ti€p st dung biéu mau dién tir cho loai Bao céo giai doan 1 va Béo
cao giai doan 2 dugc cung cap trén trang tin dién tir cia hé thong Co s¢ dir ligu.

3. Khuyen khich co quan, t6 chic, don vi tong hop Bao cao giai doan 2
cta cac du an dau tu tng dung cong ngh¢ thong tin su dung ngudn von ngan
sach nha nudc da két thic trude thoi diém Thong tu nay c6 hiéu luc va cap nhat
vao Co s& dir licu theo quy dinh tai Thong tu nay.

Chuong 111
TO CHUC THUC HIEN
Piéu 7. Trach nhiém cia cic don vi lién quan

1. Pon vi chuyén trach vé cong nghé thong tin ciia cac Bo, co quan ngang
B9, co quan thudc Chinh phu, S& Thong tin va Truyén thong cac tinh, thanh pho
truc thudc Trung wong cd trach nhiém:

a) Lap danh muc du an dau tu tmg dung cong nghé thong tin dang trién
khai trong pham vi Bg, nganh hodc dia phuong minh theo mau tai Phu luc XIII
Thong tu nay, dinh ky hang nam giri vé Bo Thong tin va Truyén théng cham
nhat vao ngay 31/12.

b) Ra soat, d6n dbc va huéng dan cac chu dau tu tong hop béo céo thong
tin ciia cac du an dau tu ing dung cong nghé thong tin.

¢) Cap nhat bao cdo thong tin cua cac dy an dau tu Gng dung cong nghé
thong tin vao Co s¢ dit liéu ding thoi han theo quy dinh tai Thong tu nay.

2. Céac chu dau tu du 4n dau tu Gng dung cong nghé thong tin cé trach
nhiém:

a) Tong hop bao cdo thong tin vé cac du an dau tu ing dung cong nghé
thong tin cua don vi minh va cip nhat vao Co s¢ dir li€u qua Pon vi dau moi
dang thoi han theo quy dinh tai Thong tu nay.

b) Cung cip théng tin lién quan khac vé du an dau tu ung dung cong
ngh¢ thong tin theo y€u ciu cua co quan quan ly.

3. Cyc Ung dyng cong nghé thong tin co trach nhiém:

a) T6 chirc xay dung, quan 1y hé théng Co so dit liéu qudc gia vé cac du
an ung dung cong ngh¢ thong tin.

b) Cung cép biéu mau dién tir trén trang tin dién tir ciia hé théng Co s¢ dit
liéu.

¢) Tiép nhan bao cdo thong tin cua cac dy an dau tu ing dung cong nghe
thong tin tir cac Pon vi dau mdi; t6 chire quan 1y, luu trir thong tin vé cac du an
tmg dung coéng nghé thong tin; cung cp thong tin phuc vu cac hoat dong quan
1y, dau tu trong linh vuc img dung cong nghé thong tin.






Phu luc I
MAiu bio cio THONG TIN CHUNG

(Ban hanh kém theo Théong tw sé 12/2010/TT-BTTTT ngay 18/05/2010
ciia Bé trieong Bé Théng tin va Truyén thong)

<Tén co quan, don vi thue ~ CONG HOA XA HQI CHU NGHIA VIET NAM
hién bao cao> Daoc 1ap — Ty do — Hanh phuc Ngay nhin:

BAO CAO THONG TIN CHUNG

L. TN ChUl QAU T eveeeeeeeeceeeeee e e
2. Tén du an va tom tat ndi dung du &n duogc phé duyet......cccovvvvieviiiniiennnne,

................................................................................................................................
................................................................................................................................

................................................................................................................................

--------------------------------------------------------------------------------------------------------------------------------

................................................................................................................................

................................................................................................................................

8. Hinh thurc quéan 1y dy an



Chu dau tu truc tiép quan ly

(|
Chu dau tu thué to chirc tu van quan 1y du an O
Goi thau EPC O
Hinh thire khéac (ghi ro tén hinh thirc) O

9. Thoi gian thyc hién: tirnam ..... dén nam .....

10.Quy trinh QUAN 1Y AU T & oo
11. Phan nhém du an:

Nhém A O

Nhom B 0

Nhém C O
12. Phan loai dy 4n dau tu

Duy an phat trién moi O

Dy 4n nang cap O

Dy 4n m6 rong d

13. Tinh chat du 4n cong nghé thong tin

Du an ha tﬁng ky thuat O
Du 4n tmg dung phin mém O
Dy 4n hon hop O
14. TONEG MUC QAU T ..o

Trong dod, bao gﬁm:

Chi PRI XAY JAD: e,
Chi PRI THIEE DI oot
Chi phi qUAN 1Y AU AN: e e
Chi Phi t VAN QAU T oot
Chi phi KRAC: ....eeeiieee e
Chi phi du PhONE: ..o e e
....... , ngay...... thang....... nam.......
NGUOI LAP BIEU THU TRUONG PON VI
(Ky, ghi ro ho tén) (Ky, dong ddu, ghi ro ho tén)



Phu luc II
MAu bao cio KE HOACH PAU THAU VA HQP PONG
(Ban hanh kém theo Théng tw sé 12/2010/TT-BTTTT ngay 18/05/2010
ciia Bé truong B Théng tin va Truyén thong)

<Tén co quan, don vi thyc hién

CONG HOA XA HOI CHU NGHIA VIET NAM
bao ciao>

Doc 1ap — Tu do — Hanh phtic

Ngay nhan:

BAO CAO KE HOACH PAU THAU VA HQOP PONG

Kinh guriz..ccoiiniiiiiiiiiiiiiiiiiiiiiiiiiiniinnnn.
| W< 4 16 L0 0 AT
2. Ké& hoach dau thau va hop dong:
C, LA . . \ Thoti gian thuc
Gia goi thau . Hinh | Phuong | Thoi Hinh A A A
A r: 1A Ngupén | thuc lya thyrc gian thirc hién hop dong Ten
STT | Tén gobi thau oon cho dau dau hy Nha
Phe | e 16 nhithau | thau | thau | dong | PP€ | Thyees| thau
duyét ucte g duyét Je te
[1] [2] [3] [4] [5] [6] [7] [8] [9] [10] [11] [12]




Ghi chi: Thong tin ¢6 trong tai liéu ké hoach d4u thau, cac hop ddng cta du an d3 duge phé duyét.

........... , ngay....... thang....... nam.........
NGUOI LAP BIEU THU TRUONG DON VI
(Ky, ghi ro ho tén) (Ky, dong dau, ghi ro ho tén)



Phu luc III

MAu bao cao DANH SACH YEU CAU KY THUAT
(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/05/2010
ciia B truéng Bo Théng tin va Truyén théng)

<Tén co quan, don vi thuc CONG HOA XA HOI CHU NGHIA VIET NAM

hién bao cao> Doc 1ap — Tu do — Hanh phic Ngay nhan:

BAO CAO DANH SACH YEU CAU KY THUAT

2. Quy trinh nghiép vu duoc tin hoc hoa (d6i véi du an phan mém ung dung,

dy 4an hon hop)
sy | Tenquy trinh M ta tom tit
nghi¢p vu
[1] [2] (3]
1
2
3
Ghi chu:

[1] Panh sb thtr tu cac quy trinh nghi€p vu duogc tin hoc hoa.
[2] Tén quy trinh nghiép vu thuong goi hoac da cé quy dinh.
[3] M6 ta ngan gon vé to chirc, van hanh cta quy trinh, san pham chinh
cua qua trinh nghi€p vu va cac giao tac xur Iy chinh (cac budc) cua quy
trinh nghiép vu.
3. Chirc nang hé thong (d6i voi du an phan mém tng dung, dy an hdn hop)
Tiéu chuan ky
thuat (néu cé)
[1] [2] [3] [4]
1

STT Chirc nang Phan loai
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Ghi chu:

[1] Panh sb th tu cac chirc ning cua hé thong.

[2] M6 ta ngin gon chirc ning cia hé théng, thuong bat dau bang mot
dong tur.

[3] Chitc ning dugc phan loai thanh: bat budc, mong mubn hay tiy chon.

[4] Tiéu chuan k¥ thuat ap dung de thuc hién chirc nang, tiéu chuin ky
thudt quy dinh tai Quyet dinh s& 20/2008/QD-BTTTT va tiéu chuan

chuyén nganh cia hé thong phuc vu.

4. Kha nang hoat dong va chét luong hé thong

STT

Kha nang hoat dong/
chat lugng hé thong

Dap ung

Tiéu chuan ky
thuat (néu co)

[1]

2]

3]

4]

Co

Khong

1

Ve hi¢u qua sir dung

Giam thoi gian xur ly

Tiét kiém tai nguyén hé
thong may chu

Tiét kiém tai nguyén may
tram

Tiét kiém tai nguyén bang
thong cua dudng truyén
(néu co6 két ndi mang
internet)

Ve an toan, bao mat

Gidi phap an toan, bdao
mat cho murc dir li€u

Giai phap an toan, bao
mat cho mirc ng dung

Giai phdp an toan, bao
mat cho murc hé thong

Giai phdp an toan, bao
mat cho mirc mang
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M‘u’c d? an Cao
toan, bao

mat d6i véi | Trung binh

nguol st ;
dung Thap

Muc do tin cay doi voi
nguoi st dung

oo (g o

O (o (o |O

Vé kha niing sir dung

Nguodi dung c¢é kha nang
tu hoc cac chirc nang co
ban

Nguoi ding xem cach bd
tri giao dién va chu dong
ty thuc hién céc chuc
nang (dbi v6i du 4an phan
mém ung dung va hdn

hop)

Nguoi dung hai long voi
thiét ké giao dién (d01 Vol
du an phan mém Ung
dung va hon hop)

Khi c6 canh bao 16i xay ra
trén man hinh, nguoi su
dung tu phat hién 16i va
thao tac lai

Sau mot thoi gian khong
st dung, nguoi dung van
co the bt dau st dung lai
khi can (d6i véi du an
phan mém tng dung va
hon hop)

Vé kha ning bao tri

C6 thé phan tich duoc: dé
chan doan 13, sai sot, hu
hong va xac dinh nguyén
nhan, chtrc nang dé sta
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Co6 thé thay ddi dugc: cho
phép ciu hinh thay doi
ché d6 1am viéc trong qua
trinh hoat dong

Tinh bén ving: tranh
dugc céc tac dong khong
mong mudn khi chinh stra
phan mém

Co thé kiem thu duoc:
cho phép danh gia dugc
phan mém chinh stra

Vé kha niing thay doi

Hé théng hoat dong on
dinh ké ca khi ting hodc
giam tai va c6 canh bao
cho quan tri vién tinh
trang tai va muc tai vuot
qua giot han kha ndng
phuc vu cua h¢ théng

Hé théng cho phép mo
rong trién khai trén mot
vung dia Iy rong hodc thu
hep trién khai tap trung
khi can

Hé théng cho phép quan
tr1t mé rong md hinh t6
chtitc, mo hinh nghiép vu
va ngudi dung khi can

Co6 kha nang thich tng
v6i nhiéu moi trudng (d6i
v6i du an phan mém Ung
dung va hon hop)

Co thé cai dit trén mot
moi truong cu thé (ddi
v6i du 4n phan mém tng
dung va hon hop)
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C6 thé cung ton tai va O O
hoat dong véi cac hé
thong khac trong cung
mot moi truong chung
(d6i v6i du 4n phan mém
tmg dung va hon hop)

Mot s6 chirc ning cua hé ] O
thong c6 thé _thay thé cho
mot phan mém ung dung
khac véi cung muc dich
va trong cung moi tru’O'ng
(461 voi du an phan mém
tmg dung va hon hop)

Ghi chu:

[1] Panh sb thi tu cac kha nang hoat dong hodc chat lugng ctia hé thng.

[2] Mo ta kha ning hodc chat lugng cta hé théng dem lai.

[3] Kha ning dap tng cta hé thong (co /khong).

[4] Ti€u chuan ky thuat ap dung dé thuc hién kha nang hoat dong hoac
chat lugng, ti€éu chuan k¥ thuat quy dinh tai Quyét dinh s6 20/2008/QD-BTTTT
va tiéu chuan nganh cia h¢ thong phuc vu.

, ngay... .... thang ....... nam.......
NGUOI LAP BIEU THU TRUONG DON VI
(Ky, ghi r6 ho tén) (Ky, dong dau, ghi ro ho tén)
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Phu luc IV

MaAu bao cao NOI DUNG PAU TU
(Ban hanh kém theo Théng tw so 12/2010/TT-BTTTT ngay 18/05/2010
ciia B truéng Bo Théng tin va Truyén théng)

<Tén co quan, don vi thuc CONG HOA XA HOI CHU NGHIA VIET NAM

hién bao cao> Doc 1ap — Tu do — Hanh phic Ngay nhan:

BAO CAO NOI DUNG PAU TU

| S 4 T L o
2. Danh muyc phan mém Ung dung (néu co):

a) Tén giai phap san pham hé thong phan mém ung dung ndi bo: ........cceenee.e.
b) Pon vi cung cap tHONEZ UNE: ...ecocvviieeiiiieeeiiie e e e eeeireeeerreeesaeee e
3. Danh muc thiét bi:

STT Phan loai S6 lwong M6 ta

[1] 2] 3] [4]

1 | May chu

2 | May tram

4 | Thiét bi mang

5 | Thiét bi luu trix

Thiét bi khac:

6 |,

Ghi chu

[1] Panh sb thi tu loai thiét bi.
[2] Loai thiét bi.
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[3] Xéac dinh s6 lugng thiét bi theo ting loai.
[4] MO t4 tén hang san xuét, model cho thiét bi chinh.

5. Danh myc phan mém h¢ thong, phan mém coéng cu:

STT Phéan loai Mo ta
[1] [2] [3]
1 | Phan mém hé diéu hanh
2 | Phan mém hé quan tri co s& dir li€u
3 | Phan mém may chu tng dung
4 | Phan mém cong cu

Phan mém khac:

............................................

.............................................

[1] Panh s6 thi ti loai phan mém.
[2] Loai phin mém.

[3] M6 ta tén phan mém, tén hing phat trién va phién ban phan mém (neu
la phan mem ngudn mo khi mé ta tén hing phat trién ghi cu thé 13 “phan
mém ngudn mo™).

6. Danh muc dich vu cong ngh¢ thong tin:

STT Phan loai St Ghi chi
dung

[1] [2] [3] [4]

1 Dich vu thué dit chd O

2 | Dich vu thué dudng truyén O]

3 | Dich vu tich hop hé théng [
Dich vy cai dit, cAu hinh, hiéu 0

4 )
chinh

5 | Dich vu dao tao O

6 Dich vu tu van tai chd

7 Dich vu s6 hoa, chuyén d6i s6
liéu
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Dich vu kiém thtr, danh gia chat T
8 A o1 X
luong hé¢ thong
Dich vu cong nghé thong tin va ]
truyén thong khéc:
R T
Ghi chu:

[1] Panh s6 thtr tu loai dich vu st dung trong qua trinh trién khai dy an.
[2] Loai dich vu.

[3] Xé4c nhan hé théng c6/khong st dung dich vu.

[4] Ghi cha vé viéc st dung dich vu. Vi du dich vu thué dudng truyén

2Mbps.
............. ngay........ thang....... nam... ....
NGUOI LAP BIEU THU TRUONG DON VI
(Ky, ghi ro ho tén) (Ky, dong ddu, ghi ro ho tén)
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Phu luc V
MAu bao cdo GIAI PHAP KY THUAT CONG NGHE
(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/05/2010
ciia B truéng Bo Théng tin va Truyén théng)

<Tén co quan, don vi thuc CONG HOA XA HOI CHU NGHIA VIET NAM

hién bao cao> Ngay nhan:

Doc 1ap — Tu do — Hanh phuc

BAO CAO GIAI PHAP KY THUAT CONG NGHE

| S 4 1 L o
2. Tinh chat du an:

[J Ha tang k¥ thuat

[0 Phan mém tng dung

[0 Hén hop
3. Gidi phap k¥ thuat cong ngh€ chinh: ..........cccoooiiiiiiiie e,
a) Ha tang k¥ thuat
STT | Dic diém Giai phép Cg:%i‘;’f);‘e
[1] 2 [3] [4]
Kién trac h¢ Ngang hang (peer to peer) O
thong A
i Tap trung U
Phan tan O
Ban tap trung O
2 | Tich hop h¢
théng
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3 | Antoan, bao
mat

4 | Sao luu, phuc
hoi

5 | Can bang tai
(Load
balancing)

6 | Xt ly nhom
(Cluster)

7 | Quan ly, t6i vu
tai nguyén hé
théng

Ghi chu:

[1] Panh sb th tu cac dic diém cta hé thong.

[2] Pic diém hay tinh ning cta hé thong.

[3] Panh diu “X” vao 6 vudng hodc ghi tén giai phap.

[4] Ghi tén cong nghé chinh (néu co) cho giai phap lwa chon.
b) Phan mém ung dung va hon hop

. Cong ngh¢
STT Pac diém Giai phap /Cong cu
(né’u co)

[1] [2] [3] [4]

1 | Loai hé thong Hé thong xir 1y giao dich

Hé thong thong tin quan 1y

Hé thong hd tro ra quyét dinh

Hé thong chuyén gia

Hé théng tu dong van phong

0 O I A O O

Hé thdng bao cio nghiép vu
thong minh (Business
Intelligence)

Kiéu tng dung | Ung dung phuc vu ngudi ]
2 dung cudi qua giao dién Web
(Web based application)

Ung dung phuc vu nguoi| O
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dung cudi qua giao dién ctra
s6 cua may tram (Desktop
based application)

Mo hinh h¢ Client/Server O
3 | thé ‘
one Nhidu 16p (Multi-layer) 0
Xu ly ngang hang d
Kién triic hé Ngang hang (peer to peer) O
thong A
4 Tap trung O
Phén tan ]
Ban tap trung O
Phuong phdp | Huéng cu tric m
5 | thiet ke 5 Iy
Hudng doi tuong m
Khac O
6 | Thiét ké giao
dién
Dir liéu a
7 ,
Tich hop hé Ung dung O
thong Quy trinh nghiép vu O
Giao dién nguodi dung O
8 Xéc thue tén/mat khau O
An toan, bao :
’ hit ky sO
mat Chir ky so O
Khac a
9 | Sao luu, phuc
hoi
10 | Can bang tai
(Load
balancing)
11 | X Iy nhém
(Cluster)
12 | Quan ly, tdi wu

20




tai nguyén hé
thong

Ghi chu:
[1] Panh sb th tu cac giai phap st dung.
[2] Pic diém hay tinh ning cta hé thong.
[3] Panh dau “X” vao 6 vudng hodc ghi tén giai phap.
[4] Ghi tén cong nghé chinh cho giai phap lwa chon hodc tén cong cu dé

thuc hién.
........... , ngay...... thang ....... nam.......
NGUOI LAP BIEU THU TRUONG PON VI
(Ky, ghi r6 ho tén) (Ky, dong dau, ghi rvo ho tén)
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Phu luc VI
MAiu bao cio NGUON NHAN LUC

(Ban hanh kém theo Théng tw so 12/2010/TT-BTTTT ngay 18/05/2010
ciia B truéng Bo Théng tin va Truyén théng)

<Tén co quan, don vi thuc hién CONG HOA XA HOI CHU NGHIA VIET NAM Ngay nhin:

bao cao> Dboc 1ap — Tu do — Hanh phuc

BAO CAO NGUON NHAN LUC

| S5 4 T L o RS TRORRTT R PRRRRRRRTTRP
2. Nguon nhan luc phia chu dau tu
Cé thanh 1ap Ban quan 1y du an khong?
0O Khong, chu dau tu quan 1y
O Co
Néu “C6”, thuc hién ké khai tiép theo cac bang dudi day:

STT Vai tro Chure vukchlnh Trinh d({ chuyén SO0 Du an. da Ghi chii
quyén mon tham gia
1] 2] 3] [4] [S] [6]
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1 | Giam d6c Ban quan 1y du 4n Bit budc
2 | Ph6 Giam d6c Ban quan 1y du 4n Lo, T N S Néu ¢o
2 2 | 2
3 | Ké toan Lo, Lo | L, Bit budc
2 T
4 | Thu ky du 4n Bit budc
5 | Tong sb thanh vién Ban quan 1y du an: Bit budc
6 | Chung chi chuyén mon cua céac thanh vién Bit budc
ban quan ly du éan:
3. Ngudn nhan luc phia nha thau tu van thiét ké
Trinh @0 | S6 nim kinh | S6 Dy 4n da
STT Vai tro rlil ('i 0 nan.lA " ovw an. a Churng chi chuyén mon | Ghi chua
chuyén mon nghiém tham gia
[1] [2] 3] [4] [S] [6] [7]
1 | Giam doc du an Bat buoc
2 | Chu tri khdo st Bit budc
3 | Chu tri thiet ké Bit budc
4 | Chuyén gia chinh vé dau tu tai Bit budc
chinh
5 | Chuyén gia chinh vé nghiép vu Néu c6

bai toan (D61 véi goi thau phan
mém ndi b))
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6 | Vai tro khac: Néu co
7 | Tong s thanh vién tham gia, Bit budc
thuce hién:
4. Nguon nhan luc phia nha thau
Trinh dd | S6nim | S6Dw
STT Vai tro Ho va tén chuyén kinh an da Churng chi chuyén mon | Ghi chu
mon nghiém | tham gia
| 2] 3] [4] [S] [6] [7] [8]
Géi thau A
1 | Giam ddc dyu 4n Bit budc
2 | Ph6 Gidm doc du 4n Néu c6
3 | Kién trac su hé thong Bit budc
4 | Chuyén gia quan 1y chat Bit budc
lugng
5 | Chuyén gia dau tu tai chinh Néu co
6 | Chuyén gia nghiép vu bai Néu c6
toan (D4i v6i goi thau phan
mém ndi bo)
7 | Chi huy thi cong Bit budc
8 | Khao sat, phan tich vién - - - - Bit budc
9 | Thiét ké vién - - - - Bit budc
10 | Lap trinh vién (D6i v6i goi Bit budc
thau phén mém ndi bo) ) ) ) )
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11 | Kiém thi vién Bit budc

12 | K¥ thuat vién trién khai, cai Bit budc
dat, cau hinh

13 | Can b dao tao quan tri h¢ Bit budc
thong

14 | Céan bd dao tao nguoi st Bit budc
dung

15 | Vai tro khac: Néu co

16 | Tong s6 thanh vién tham Bit budc
gia, thuc hién:

Goi thiu B
Ghi chii: Ky hiéu “- chi thi khong phai dién thong tin vao cac 6 nay.
........... , ngay....... thang....... nam.........

NGUOI LAP BIEU
(Ky, ghi ro ho tén)
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Phu luc VII
MAu béo cio HO SO TAI LIEU KY THUAT
(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/05/2010
ciia B truéng Bo Théng tin va Truyén théng)

<Tén co quan, don vi thuc CONG HOA XA HOI CHU NGHIA VIET NAM

hién bao cao> Doc 1ap — Tu do — Hanh phic Ngay nhan:
BAO CAO HO SO TAI LIEU KY THUAT
Kinh gwi:..............................
| S 4 1 L o
2. Tinh chét du 4n:
[J Ha tang k¥ thuat
[0 Phan mém tng dung
[J Hon hop
3. Quy trinh cong nghé
O RUP (d6i voi du 4n phan mém tng dyng)
OISO
L0 KRAC: ettt et
4. H6 so tai liéu k¥ thuat ban giao
a) Ha tang k¥ thuat
Giai doan £ . Xac
STT thuc hién Ket qua nhin
LI [2] _ [3] [4]
Goéi thau A: [tén goéi thau]
1 Khio sat ;Ii‘;tl)heu khao sat (phuc vu thi cong, lap 5
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Tai liéu dac ta y€u cau h¢ thong

2 | Phan tich, dac ta ’ ¢ } O
yéu cau Tai liéu ke hoach ki€ém thir chap nhan O
3 | Phan tich, thiét ké | Tai liéu thiét ké thi cong, lap dat hé O
’ thong 7
4 | Lap dat, cai dat, Tai liéu kich ban ki€ém thur, chay thir O
ciu hinh
5 |DPaotao, chuyén | Taili¢u huong din s dung O
giao Tai liéu hudng dan cai dat, cau hinh O
Tai li¢u huong dan quan tri hé thong 0
Tai liéu dao tao O
6

Tai liéu khéac:

........................................................................

Géi thau B: [tén géi thau]

Ghi chi: tham khao ké hoach thuc hién va két qua ban giao ctia hop dong

[1] Panh s thir tr budc trién khai ctia nha thau thi cong.

[2] MO ta4 tén budc.

[3] M6 ta tai liéu 1a két qua thyc hién theo ting budc, tap hop cac tai liéu

nay tao thanh ho so k¥ thuat ctia goi thau

[4] Xac nhan c6 trong ho so k¥ thuat cia goi thau hay khong.

b) Phian mém tng dung

Giai doan £ . Xac

STT thuwe hién Ket qua nhan
| [2] _ [3] [4]

G6i thau A: [tén goi thau]

1 Khao sat Tai li¢u khao sat (phuc vu thi cong) O
2 |Phantich, dicta | Tailiéu dic ta yéu cau hé thong O
yéu cau Tai liéu ké hoach kiém thir chap nhan O
3 | Phan tich, thiét ké | Tai lidu thiét ké bac cao O
Tai li€u thiét ké chi tiét O
4 | Lap trinh Dia CD chuong trinh: O
+ Ma ngudn O

+ Chuong trinh chay
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5 | Kiém thit/chay thir | Tai liéu kich ban kiém thir, bg dit liéu -
mau

6 | Pao tao, chuyén Tai liéu huéng dan sir dung 0

giao Tai ligu huéng dan cai dit, cau hinh 0

Tai li¢u huong dan quan tri hé thong 0

Tai liéu dao tao O

7 | Tai liéu khac:

........................................................................

Géi thau B: [tén géi thau]

Ghi chi: tham khao ké hoach thuc hién va két qua ban giao ctia hop dong
[1] Panh s thir tr budc trién khai ctia nha thau thi cong.
[2] M6 ta tén budc.
[3] M6 ta tai liéu la két qua thyc hién theo tung budc, tap hop cac tai licu
nay tao thanh ho so ky thuat cua géi thau.
[4] X4c nhén c6 trong hd so k¥ thuit cta goi thau hay khong.
¢) Hon hop
Lap bao cdo két hop theo hudng dan tai di€m (a), (b) ¢ trén cho tirng goi
thau theo tinh chat vé ha tang k¥ thuat, tng dung phan mém, co s¢ dir liéu.

....... , ngay....... thang ....... nam.......
NGUOI LAP BIEU THU TRUONG DON VI
(K, ghi ro ho tén) (Ky, dong dau, ghi ro ho tén)

28




Phu luc VIII
MAiu b4o ciao CHI PHI PAU TU

(Ban hanh kém theo Théng tw sé 12/2010/TT-BTTTT ngay 18/05/2010
ciia Bé treong B Théng tin va Truyén thong)

<Tén co quan, don vi thuc hién CONG HOA XA HQI CHU NGHIA VIET NAM Ngay nhén:

bao cao> Dbéc 1ap — Tu do — Hanh phuc

BAO CAO CHI PHi PAU TU

Kinh giri:....ccovviiiiniiiinnnnnee.
LTI AU AN e
2. Chi phi dau tu:

STT Noi dung dl]l?o‘;‘;t(‘i’s“é (| Ténggid tri tTr‘i’“g i Ghi chii
: ye thanh toan : qtlye
toan
[1] 2] [3] [4] [5] [6]

Tong so

Chi phi xy lap
- Goi thau 1
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- Goi thau 2

Chi phi thiét bi, phan mém
- Go6i thau A
- Goi thau B

3 | Chi phi quan ly du an

Chi phi tu van

- Chi phi 1ap du an dau tu,
BCNCKT

- Chi phi 1ap TKKT-TDT

- Chi phi 1ap hd so moi thau,
danh gia hd so dy thau

- Chi phi giam sat

.......

Chi phi khac

- Lé phi tham dinh
BCNCKT/DADT

- L& phi tham dinh TKKT-TDT
- L& phi thim dinh két qua lya
chon nha thau

- Chi phi kiém toan

- Chi phi thim tra phé duyét
quyét toan

......

6 | Chi phi du phong

Ghi chi: Thong tin ¢o trong ho so tai lidu quyét toan du an hoan thanh.
30



NGUOI LAP BIEU THU TRUONG PON VI
(Ky, ghi ro ho tén) (Ky, dong dau, ghi ro ho tén)
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Phu luc IX
MAu bao cao PANH GIA HIEU QUA PAU TU
(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/05/2010
ciia B truéng Bo Théng tin va Truyén théng)

<Tén co quan, don vi thuc CONG HOA XA HOI CHU NGHIA VIET NAM
hién bao cao> Doc 1ap — Ty do — Hanh phuc Ngay nhan:

BAO CAO PANH GIA HIEU QUA PAU TU

1. Tén du 4

TN AU AN oottt ——————————————————————————————————————————
14

2 H-A 9 i/\' 7. N 9 ]

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

----------------------------------------------------------------------------------------------------------------------------------



NGUOI LAP BIEU THU TRUONG PON VI
(Ky, ghi ro ho tén) (Ky, dong dau, ghi ro ho tén)
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Phu luc X
MAiu bao cio KINH NGHIEM TRIEN KHAI

(Ban hanh kém theo Théng tw s6 12/2010/TT-BTTTT ngay 18/05/2010
ciia Bé trueong B Théng tin va Truyén thong)

<Tén co quan, don vithue ~ CONG HOA XA HQI CHU NGHIA VIET NAM

hién bao cao> Doc 1ap — Tu do — Hanh phitic Ngay nhan:

BAO CAO KINH NGHIEM TRIEN KHAI

| S 4 T L o

2. Da c6 cac van ban quy dinh, hudng dan quy ché khai thac, van hanh, st dung
cho hé thong chua?

0 Pang thyc hién
O Co

Néu “C6” thi dd c6 bao nhiéu van ban (liét ké thir tu cac vin ban):

3. ba c¢6 doi ngii ky thuat ddm bao cho hoat dong cua hé théng?
O Pa c¢6 va dam bao dugc yéu ciu duy tri, van hanh hé théng

O Pa co, chua du kinh nghiém, can thué khoan ngoai dé duy tri, van
hanh h¢ thong

O Pang thanh lap
O Chua xac dinh
4. Phuong an cai dit, trién khai hé thong
O Thyc hién trién khai déng thoi tat ca cac don vi truc thudc

O Thyc hién trién khai 1an luot tung don vi va tung budc hoan thién
h¢ thong

O Kha
N
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..................................................................................................................

5. Lanh dao quan tdm ung ho du an, co tich cuc tham gia st dung hé théng

O Quan tdm tng ho bang cac quyét dinh hanh chinh nhanh chéng, kip
thoi va tich cuc tham gia str dung

O Quan tim tng hd bang cac quyét dinh hanh chinh

0 Ung ho va ty quyén cho mot can bo truc tiép

0 1 TSRS
6. Phoi hop cua cac co quan, don vi khéc lién quan dén du an

O Thanh 1ap nhém tham gia, phdi hop trién khai

O Cir ngudi tham gia trién khai

O Cir ngudi phdi hop trién khai

L0 KAC: ittt ettt eae e
7. Hiéu biét vé quy trinh cong nghé phuc vu quan 1y

O Hiéu biét toan bo

[0 Hiéu biét mot phan

O Pang tim hiéu
8. Phdi hop va tan dung ning luc cla tu vn

O Chu dong phdi hop va tan dung c6 hiéu qua ning luc, kinh nghiém
tu van trong suot qua trinh thuc hién hop dong vé1 don vi tu van

O Ty thyc hién chtic ning tu vén:
O Khao sat
O Lap du an
O Quan 1y du an
[0 Thiét ké thi cong va du toan Tong dy toan
O Lap Hb so moi thau
O Giam sat thi cong
[ Banh gia dang vai tro, nhiém vu cua tu van dau tu va chi tham gia
khi don vi tu van ban giao két qua.
L1 Y Ki€n KDAC: ..voveoieieeeeeceeeeeeeeee e

..................................................................................................................



9. Phéi hop va tan dung ning luc ciia nha thau thi cong
O Chu dong thong nhat ké hoach va phdi hop cong viée, giam sat chit
ché, thuong xuyén t6 chirc hoi thao danh gia tién do, chat lugng
O Pinh ky danh gia tién do, chat luong theo yéu ciu cia tu van giam
sat
0 Hop dong véi tu van giam sat va tham gia nghiém thu, ban giao két
qua cua du an
LY Ki€N KDAC: ...

10. Phéi hop gitta Chu dau tu, Ban quan 1y du an
O Chu dau tu, Ban quan 1y ditr an thuc hién cac hoat dong theo ding
vai tro, chirc nang, nhiém vu
O Ban quan 1y du an thay mat chi dau tu to chire thyc hién va Chu
dau tu st dung mét don vi tham tra, gidm sat hoat dong ctia Ban quan
1y du &4n
O Ban quan 1y du an thay mat Cha dau tu chu dong to chire thuc hién
toan by du an
E0 Y KEEI KIAC: .ottt e e

12. Panh gia chung
O Dy an thanh cong

O Tiét kiém duoc kinh phi so véi Tong murc dau tu, Tong du toan
da duoc phé duyét
O Tuan thu dung quy trinh, thu tuc dau tu theo quy dinh phéap luat
hién hanh
O Lua chon duoc giai phap cong nghé phu hop cho ha ting phan
cung
O Lwa chon dugc giai phap cong ngh¢ phu hop cho phan mém tng
dung, co s¢ dir liéu dap ung tot voi yeu cau nghi€p vu cua bai toan
can tin hoc hoa trong tuong lai
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O Trién khai dung ké hoach dd dugc phé duyét (tham khao ké
hoach dau thau)

O Trién khai thi diém cho hang muc phdn mém tng dung

O Trinh do cong nghé thong tin cua nguoi st dung ddp Gng
chuyén giao, khai thac, van hanh

O Ly do khéc:

....... , ngay....... thdng ....... nam.......
NGUOI LAP BIEU THU TRUONG DON VI
(Ky, ghi ro ho tén) (Ky, dong dau, ghi ro ho tén)
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Phu luc XI
MAu cdng vin PON VI BAO CAO GUT PON VI PAU MOI
(Ban hanh kém theo Théng tw sé 12/2010/TT-BTTTT ngay 18/05/2010
ciia Bé trueong B Théng tin va Truyén thong)

<Co quan cap trén> CONG HOA XA HQI CHU NGHIA VIET NAM
<Tén co quan, don vi> boc 1ap — Tu do — Hanh phuc
S: ...
V/v bao cao thong tin du an dau
tu rng dung cong ngh¢ thong tin ....,ngay ...thang ... ndm

Kinh gui: <Pon vi dau méi>

Thuc hién cép nhat thong tin du an dau tu tng dung céng nghé thong tin
quy dinh tai Théng tu sé .../TT-BTTTT ngdy .../.../2010 cua Bo truong Bo
Thong tin va Truyén thong, sau khi két thuc <Béo cdo giai doan 1/Bio cdo giai
doan 2>, <T¢én co quan, don vi> da tién hanh tong hop bao cdo thong tin theo
quy dinh, chi tlet bao cao kem theo dé Quy Co quan tap hop va cap nhat vao Co
so dir liéu quéc gia vé cac du 4n ing dung cong nghé thong tin.

Tran trong./.

THU TRUONG PON VI
(Ky, dong dau, ghi ro ho tén)
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Phu luc XII
MAu cong vin PON VI PAU MOI CAP NHAT VAO CO SO DU LIEU
(Ban hanh kém theo Théng tw sé 12/2010/TT-BTTTT ngay 18/05/2010
ciia Bé Thong tin va Truyén thong)

<Co quan cap trén> CONG HOA XA HQI CHU NGHIA VIET NAM
<Tén co quan, don vi> Doc 1ap — Tu do — Hanh phuc
So: ...

V/v cap nhat thong tin cua cac du
an dau tu ung dung cong nghé
thong tin nam ..... ....,ngay ...thang ... nam .....

Kinh gui: B Thong tin va Truyén thong

Thuc hién cap nhat thong tin du an dau tu tng dung cong nghé thong tin
quy dinh tai Thong tu s6 .../TT-BTTTT ngay .../.../2010 ctia B trudéng Bo
Thong tin va Truyén thong, sau khi tiép nhan cac bao cdo thong tin cia cac du
an dau tu Gmg dung cong nghé thong tin tir cac Chil dau tu, <Tén co quan, don
vi> d4 tién hanh phan loai va tap hop bdo cdo thong tin cta cac dy an dau tu
mg dung cong nghé thong tin kém theo theo bang tong hop dudi day:

STT Tén du 4n Chu dau tw Ghi chu

Bao céo giai doan 1

1

2

Béo cdo giai doan 2

1

2

THU TRUONG PON VI
(Ky, dong dau, ghi ro ho tén)
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<Co quan cap trén>
<Tén co quan, don vi>

Phu luc XIIT

MAu cong vin DANH MUC DU AN PAU TU

(Ban hanh kém theo Théng tw sé 12/2010/TT-BTTTT ngay 18/05/2010
ciia Bé Thong tin va Truyén thong)

CONG HOA XA HOI CHU NGHIA VIET NAM

Doc lap — Ty do — Hanh phuc

S6: ...
V/v danh muc dy an déau tu ....,ngay ...thang ... nam .....
nam .....
DANH MUC DU AN PAU TU
Kinh gtri: Bo Thong tin va Truyén thong
Chi diu n . Trang .z +~ | Thoi gian
STT tu Tén du an thai Tién do Két thitc
THU TRUONG PON VI

40
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